University of
@ Reading
Accommodation Policy 26/27 Information for
students and parents

The University makes a guarantee of halls accommodation to a number of cohorts of
students on an annual basis more explicitly listed below.

Accommodation Guarantees

Subject to the Limitations (as set out below) an offer of single occupancy
accommodation in a Hall of Residence will be guaranteed to an applicant who is:

a) not currently registered as a student at the University but who has been made
an Unconditional offer to study on a full-time undergraduate or postgraduate
programme at the University which the applicant has firmly accepted and who
has applied for accommodation by 1 August 2026.

b) not currently registered as a student at the University but who has been made
a conditional offer to study on a full time undergraduate or postgraduate
programme at the University which the applicant has firmly accepted as a first
choice and who has applied for accommodation by 1 August 2026 onto the
programme and has fulfilled the conditions of that offer by 3 September 2026.

The guarantee extends only to a single occupancy room in halls. There is no guarantee
that a particular type of room at a particular rent will be available.

If you are offered guaranteed accommodation as a clearing or insurance applicant then
you must accept the accommodation offer by the deadline stated in the Admissions
letter as thereafter your offer will be deemed to have expired.

The University reserves the right in its discretion to extend the guarantee to other
cohorts of students as deemed appropriate on an annual basis.

Not covered by the Accommodation Guarantee
a) Returning students - there are limited places for returning students in selected room
types and for selected contract lengths. No returning student is guaranteed
accommodation. Students who have a medical condition or disability which limits their
ability to make or find suitable alternative arrangements will be prioritised. Any waiting
list will be managed on a first come first serve basis, based on the suitable rooms
available.

Limitations of offers
a) Students deemed unsuitable for admission into a Hall of Residence.

Examples of students who might be deemed as unsuitable include those with an
outstanding debt to the University, those with certain criminal convictions and students
with an unsatisfactory disciplinary record. It may also include vexatious complainants
or individuals who the University consider in their reasonable opinion to be particularly
disruptive.
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This is not an exhaustive list and the University reserves the right to withdraw an

offer of accommodation at any time (even after the offer has been made and
accepted) should the student be deemed unsuitable in the opinion of the University.

b) University exchanges programmes

Single semester accommodation may be offered to Study Aboard and Global Partnership
students as part of a University exchange programme (but is not guaranteed).

Allocations and priority of offers of accommodation

Where possible students will be offered one of their choices of room type
preferences; however, there is no guarantee that any of these choices will be
available at the time of offer.

Where possible we try and allocate like-minded students together but this is not
always possible. Residents may request a room move after 4 weeks of taking up
occupation. There is no guarantee we can organise a room move but we will do as
much as is reasonable to assist. If your request is successful, there will be a charge
of £50 to cover the associated administrative and cleaning costs.

Priority order of allocations/offers

There are numerous factors which influence the priority of offers to rooms. As an example:

a. Disabled students who have registered with the University Disability
Advisory Service will be prioritised for specific rooms.

b. Under 18s will be prioritised for room offers because they do not have
opportunities to take out private rental contracts.

After any priority offers are made the University’s room allocation system will generate the
next offer matched as far as possible to student preferences compared to the available rooms
remaining.

NB: rooms are not prioritised for offers on a first come first serve basis due to
matching student preferences and other considerations as outlined above.
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