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[bookmark: _Toc225952920]Executive Summary
The activity
This evaluation reviews the impact of financial support packages introduced at the University of Reading. Changes for 2024/25 onwards are not yet fully understood. These changes include increasing the Reading Bursary from £1,100 to £1,500 and refining eligibility to students with household incomes up to £27,000 (from £25, 000) and addresses in IMD, TUNDRA, or POLAR4 Quintiles 1 or 2. 
The evaluation
The evaluation comprises data from student survey responses from those who received the bursary, alongside statistical analysis of the bursary using previous OfS methodology. Therefore, it is a combination of Type 1 and Type 2 analysis.
Main findings
Survey data from 2022/23 and 2023/24 shows improved ability to participate in university life, concentrate on studies, and manage financial anxiety, supported by positive qualitative feedback. However, many students still rely on paid work during term time, indicating persistent financial pressures. Analysis of continuation and attainment show no difference between groups, indicating that the bursary may be supporting students from low-income households to continue and achieve similarly to other students. 
Conclusions
Overall, the revised bursary structure should partially meet the objectives set out in the Access and Participation Plan but they may require additional measures to reduce reliance on employment and ensure sustained academic success. Further analysis of data available in the coming years will provide better insights into the impact of further amendments to the bursary.
[bookmark: _Toc225952921]Introduction
[bookmark: _Toc225952922]Rationale
[bookmark: _Toc21085139][bookmark: _Toc411949764]Financial burdens disproportionately affect IMDQ1 and FSM students. This can cause worry for students, which can impact on their studies. Additionally, it can mean that these students take on additional part-time work during term-time compared to other students. Additional demands on students’ time caused by term-time working and the impact of financial anxiety are understood to negatively impact degree attainment.  
[bookmark: _Toc225952923]Intervention
The Reading Bursary eligibility has been changed so that a student needs to have an assessed household income of up to £27,000 and have a home address recorded on their University student record that has a post code in IMD, TUNDRA or POLAR4 Quintiles 1 or 2. The award level has been increased to £1,500 for students starting at the University in 2024/25 or later.    
The aim is to target financial support most effectively to align with intervention strategies and the institution’s identified risks to equality of opportunity. Increased financial support will, in theory, reduce the burdens on IMDQ1&2 and FSM students, allowing for increased focus on studies and therefore closing the awarding gap. The change in bursary structure also allows for funds to be spent on other areas of student need.  
[bookmark: _Toc225952924]Context
This covers the financial bursary structure 2024/25, though there is a time lag in the statistical data. 
[bookmark: _Toc225952925]Link to Access & Participation Plan (APP)
Eliminate degree outcome gaps that correlate with ethnicity and socio-economic disadvantage by 2030.
[bookmark: _Toc225952926]Previous evaluation
There has not been a formal evaluation of the bursary report previously. However, the University has published the following reflective reports in relation to its financial support packages:
· Student Financial Support reflective report September 2024 (PDF, 0.4 MB) and 
· Student financial support reflective report 2023
[bookmark: _Toc225952927]Methodology
[bookmark: _Toc225952928]Research questions
· Does altering the financial bursary structure improve continuation and degree outcomes for IMDQ1 and FSM students, compared to previous bursary structures / compared to students on the same household income but not receiving the bursary? (2024/5 onwards) 
· Does altering the financial bursary structure relieve self-reported financial burdens/anxiety on IMDQ1 and FSM students?  
[bookmark: _Toc225952929]Participants
Students in receipt of bursaries in 2024 – 28 (household income below £27, 000 and in IMDQ1 or FSM).  
Black students receive additional bursary according to the new financial support packages. 
Commuter student travel bursary.  
These students are part of our target group, specifically because of the reason they qualify for the bursary – the support is clearly targeted. 
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[bookmark: _Toc225952930]Data collection
	
	

	Students receiving bursaries 
	Internal data on bursary recipients  

	Decrease in financial concerns 
	Questionnaires. Questions: 
How important do you think the Reading Bursary has been for your ability to 
financially continue with your studies? 
 
Please tell us how much you agree with the following statement?: Receiving financial support helps me to afford to participate along with my fellow students. 
 
Please tell us how much you agree with the following statement?: Receiving financial support helps me to be able to concentrate on my studies without worrying about my finances.
 
Please tell us how much you agree with the following statement?: Receiving financial support helps me to feel part of the university community.
 
Please tell us how much you agree with the following statement?: Receiving financial support helps me to feel less anxious than I would have felt otherwise. 
 
Please tell us a bit more about the impact of the bursary on your levels of financial anxiety. 
 
Please tell us how much you agree with the following statement? Receiving financial support helps me to feel more satisfied with my life as a student 
  

	Reduced part time work 
	Survey question.

	Continuation and progression
	Internal data on continuation.

	Degree outcomes 
	Internal data on degree award. 



Full methodology for PSO analysis
In previous years a data file was shared with the University from the Designated Data Body (DDB), Jisc, for use with the OfS financial support evaluation toolkit. After the January 2024 update this was discontinued. The Planning & Strategy Office (PSO) have reconstructed the dataset for subsequent years using the technical documentation provided by the OfS and Jisc from previous releases. Necessary updates have been made to reflect changes to the specifications of the Student and Graduate Outcome records since the January 2024 release. Every effort has been made to match the previous data to allow for comparisons over time, but there may be instances where a direct reproduction is not possible, so as close an approximation as possible has been made. The purpose of this data is to enable evaluation of financial support offerings to students, as well as understanding the impact of these investments on the retention and success of students.
The data contains: 
· Full-time, first degree entrants for each cohort.
· Sandwich students.
· English-domiciled students.
· OfS-funded students (including Initial Teacher Training).
The data excludes:
· Students on degree courses over five years in length.
· Students who qualified with a first degree in their year of entry.
· Students who left their course prior to 1 December in the relevant year.
· Students whose reason for leaving the course was serious illness or death.

The Planning and Strategy Office (PSO) conducted binary logistic regression analyses on the following variables:
· Continuation of students into their second year of study – This relates to the 2021/22, 2022/23, and 2023/24 cohorts. Only students continuing on a full-time or part-time first degree or higher level course the following year are classified as continuing.
· Degree completion within five years – This relates to the 2018/19, 2019/20, and 2020/21 cohorts. Only students who gained a first degree or higher degree at the same HE provider within 4 years are classified as completing.
· Attained a good degree – This relates to the 2018/19, 2019/20, and 2020/21 cohorts. Only students who gained a first class / upper second first degree qualification within 4 years are classified as attaining. 
The declared household income data for the students were obtained from the University’s Student Financial Support team and mapped into the data using the Student Support Numbers. The continuation data uses only the household income data for the student’s year of entry, whereas the degree outcomes data use up to three years of household income data to provide the highest percentage of known values.
The household income data were coded into 5 groups to provide a basis for the analysis:
1. Students with a household income between £27,001 (£25,001 for the 2018/19 cohort) and £32,000 – this is the reference group for the analysis.
2. Students with a household income of £27,001 (£25,001 for the 2018/19 cohort) and below – this is the group eligible to receive the Reading student bursary.
3. Students with a household income between £32,000 and £42,737 (the maximum household income to be eligible for a maintenance loan).
4. Students with a household income over £42,737 – this is the group with a household income over the threshold for University or maintenance loan support.
5. Students with an unknown or missing (assumed high) household income – this is the group for whom the University does not hold household income information, and it is assumed to be high. 
The number of students within each household income group, with the group eligible to receive the Reading student bursary highlighted in red, for each cohort were:
Continuation: 
	Household Income Group
	2021/22
	2022/23
	2023/24

	Between £27,001 and £32,000 (inclusive)
	86
	111
	104

	£27,000 or less
	773
	796
	860

	£32,001 and £42,737 (inclusive)
	185
	208
	243

	Greater than £42,737
	714
	782
	847

	Unknown (assumed high)
	1316
	1473
	1712




Completion/Attainment: 
	Household Income Group
	2018/19
	2019/20
	2020/21

	Between £27,001 and £32,000 (inclusive)
	91
	107
	96

	£27,000 or less
	699
	724
	781

	£32,001 and £42,737 (inclusive)
	212
	210
	203

	Greater than £42,737
	486
	518
	694

	Unknown (assumed high)
	1441
	1232
	1142



The regression analysis compares the outcomes of students in household income groups 2 through to 5 against group 1 to attempt to draw conclusions as to whether students in these groups are more or less likely to achieve the outcome of interest, and the odds of this happening.
Alongside the household income data, a range of independent control variables were included in the analysis. These control variables were:
· Academic Year
· Gender
· Nationality
· Age on entry
· Ethnicity
· Declared disability and Disabled Students Allowance (DSA) 
· Main subject of degree (CAH or JACS depending on Academic Year)
· Tariff score
· POLAR4 Quintile
· IMD2019 Quintile
· Term-time accommodation type 
· NSS overall satisfaction score
· Entered through Clearing
Whilst Tariff score and NSS overall satisfaction score were treated as scale numeric variables (in other words every value is analysed rather than being categorised into groups) the other variables were all categorical. The full list of values for each categorical control variable, apart from academic year, is included in Appendix A. 
The NSS overall satisfaction scores for the students were mapped in from the results data made available to the University following each survey edition. Results were mapped in as follows:
· For the continuation cohorts, results from the survey edition in their year of entry were used (e.g. 2023/24 uses the 2024 NSS).
· For the degree completion and attainment cohorts, results from the third year of study (i.e. the expected end date for a three-year course) were used (e.g. 2020/21 uses the 2023 NSS).
As no individual student results are made available, aggregated course data was mapped in for each student. Where no course-level result was available Department/School-level results were used.
Whilst the primary focus of the analysis was on the impact of the University’s financial support offering on the above variables, significant differences within the control variable categories were also noted.
[bookmark: _Toc225952931]Analysis
	Data collected
	What analysis was done on this data? 

	Students receiving bursaries 
	Descriptive data. 

	Decrease in financial concerns 
	Descriptive analysis + some qualitative analysis of open responses, if appropriate. 

	Reduced part-time work 
	Simple comparison year-on-year 

	Continuation, completion and degree outcomes 
	OfS Financial Toolkit for degree outcomes for statistical analysis (replicated). Binary logistic regressions. Currently compares groups – if no significant difference between HHI groups = indicates bursary is working. 
Comparison of outcomes for bursary students compared to students who would have received it previously. Will be available after 24/25 academic year. If no significant difference, the bursary changes are not negatively affecting any group. 
 


Further detail on statistical analysis:
The binary logistic regression analyses were undertaken using SPSS, with all independent control variables included. The outputs of these analyses were then reviewed to distinguish any variables (or categories within variables) that displayed a statistical significance. This significance was identified where the Sig value (or p-value) was <0.05, indicating that there was a less than 5% chance that the variable occurred randomly. Results with a Sig value >0.05 were interpreted as indicating no statistically significant difference.
Where a result was identified as being of statistical significance or likely correlation, the B value (or co-efficient) was used to determine if the result was positive (greater than 0) or negative (less than 0) in comparison to the reference group. The exp(B) value (or odds ratio) was then used to calculate the relative likelihood of this result occurring. This likelihood is presented as a percentage difference to the percentage of the comparison group achieving this result. The methodology used to calculate the relative likelihood is a formula proposed by Zhang and Yu (1998)[footnoteRef:2]: “Relative likelihood = OR/((1-P)+(P*OR))”, where OR is the odds ratio (exp(B)) and P is the proportion of students in the reference group achieving the outcome being analysed (e.g. retained into their second year of study). The relative likelihood values are presented within a 95% confidence interval. [2:  Zhang, J. and. Yu. K. (1998) 'What's the relative risk? A method of correcting the odds ratio in cohort studies of common outcomes', Journal of the American Medical Association, 280(19), pp. 1690-1.
] 

The guidance supplied by the OfS alongside the analysis toolkit provides an insight into how the results can be interpreted:
	 Result
	What this means

	[bookmark: _Hlk221785780]Financial support recipients have significantly better outcomes than the reference group.
	Indicates that financial support is effective at improving outcomes (and possibly unfairly so with respect to the reference group).

	Financial support recipients have the same outcomes as the reference group (i.e. no significant differences).
	Indicates that financial support is effective (or there is actually no impact of financial disadvantage on educational outcomes).

	Financial support recipients have significantly worse outcomes than the reference group.
	Indicates that financial support is either ineffective or insufficient to overcome the underlying effects of financial disadvantage.



[bookmark: _Toc225952932]Ethics and Data Security
All participants were aged over 18 and data collection followed standard ethics procedures. 
[bookmark: _Toc225952933]Type of evaluation
Type 1/2 – the single timepoint survey and focus groups are type 1 evaluation, contributing to the theoretical basis for bursary support. The statistical analysis provides some comparison and is therefore type 2.
[bookmark: _Toc225952934]Limitations
Data from the survey for the 2024/25 cohort is not yet available so we are unable to provide evaluation of the changes made which started in 2024/25.
Additionally, there are many factors that may impact students’ responses to surveys, and continuation rates.
[bookmark: _Toc225952935]Results
[bookmark: _Toc225952936]Student Financial Support Survey results comparison
Students were asked to rate how much they agree or disagree with the following statements, on a scale 1-5, with 1 being ‘Strongly Disagree’ and 5 being ‘Strongly Agree’.
	Received financial support
	2022/23
	2023/24

	Question stem
	338
	188

	Receiving financial support helps me to afford to participate along with my fellow students
	59% strongly agree
30% agree
Mean score = 4.43
	66% strongly agree
28% agree
Mean score = 4.57

	Receiving financial support helps me to be able to concentrate on my studies without worrying about my finances
	57% strongly agree
29% agree
Mean score = 4.33
	64% strongly agree
29% agree
Mean score = 4.54

	Receiving financial support helps me to be able to balance commitments such as work, study and family relationships
	52% strongly agree
33% agree
Mean score = 4.34
	60% strongly agree
35% agree
Mean score = 4.53

	Receiving financial support helps me to feel less anxious than I would have felt otherwise
	60% strongly agree
31% agree
Mean score = 4.45
	65% strongly agree
28% agree
Mean score = 4.57

	Did you undertake any paid work during 2022/23?
	74% answered yes with 62% reporting having to work in term and non-term time
	79% answered yes with 69% reporting having to work in term and non-term time

	Average number of hours undertaking paid work (in term time only)
	7% did 21 hours per week or more.
23% did 15 - 20 hours per week.
19% did 9 - 14 hours per week
	7% did 21 hours per week or more.
21% did 15 - 20 hours per week.
21% did 9 - 14 hours per week

	Importance of having a paid job in helping you to financially continue at
university
	49% very important
	63% very important



Qualitative comments from the 2022/23 student financial support survey:
“Being a single full time parent with sole custody, and participating in university full time means money can be tight and I have to make things stretch. Receiving financial aid from university such as a bursary or student hardship helps to lessen the stress of figuring out what I have to cut from my budget to make things work”.
“While I do still experience financial anxiety, the bursary definitely helped alleviate some of it”.
“Rent is very expensive in Reading which usually maintenance loans do not cover. My financial support bursary allows me to pay rent for a month which frees my mind when it comes to paying other bills”.
“Money was always an issue coming from a home where I knew I would not be able to receive much parental support and the bursary really helped relieve a bit of stress. Especially when student finance loan is not enough to cover both rent and living costs”.
“Of course financial anxiety is a more or less constant thing, but support from Reading has made it clear that help is always available if and when it becomes unmanageable”.
Qualitative comments from the 2023/24 student financial support survey:
“Takes a weight off of my shoulders and I don't have to worry more about money than my studies”
“It has eased my anxiety about my finances as I started a course that required me to buy materials on it.”
“The bursary has significantly reduced my financial anxiety by covering essential expenses, allowing me to focus more on my studies without constant worry about funding. Knowing that part of my financial burden is alleviated has given me a greater sense of security and stability, which positively impacts my academic performance and overall well-being.”
“Helps remove the worry of money and paying for university so reduces that anxiety”
“I have had significant less stress about being able to afford books, food and bills.” 
“It gives me an extra sense of security that I have some extra income coming in. It means that I can buy food and join in in society's and I know that I don't have to worry about the added debt this amount of money would otherwise be.” 
“The bursary allows some of the anxiety regarding bills and groceries to be lifted to some extent” 
“Significantly reduced my anxiety. I always have some level of anxiety around having enough money. Receiving the bursary has enabled me to enjoy time at university without feeling super worried or guilty about spending money on activities that benefit my physical, social, and mental health, help me make the most out of my academics, and help me feel a part of Reading's community.” 
“Knowing that I was getting money on a certain date, helped budget better, made me not worry about how I am going to afford food on certain days, or worrying about missing out on social events.”
[bookmark: _Toc225952937]Using the Office for Students framework for financial support statistical analysis 
[bookmark: _Toc225952938]Continuation
There were no statistically significant differences observed between bursary-eligible students and those in the reference group. This indicates that the financial support provided by the University is effective in improving continuation, or that financial disadvantage does not have an impact on continuation.
There were, however, statistically significant results observed for 2 categories in household income:
· Students with a household income of between £32,001 and £42,737 (inclusive) can be inferred to have been 0.3% to 6.9% more likely than the reference group to continue into the second year of their course.
· Students with a household income greater than £42,737 can be inferred to have been 0.9% to 6.5% more likely than the reference group to continue into the second year of their course.
The below table shows the output of the continuation analysis, with the group eligible to receive the Reading student bursary highlighted in red, for the household income groups:

Between £27,001 and £32,000 (inclusive) is the reference group.

	Household Income Group
	B
	Sig.
	Exp(B)
	Relative Likelihood

	£27,000 or less
	0.18
	0.34
	1.20
	N/A

	£32,001 and £42,737 (inclusive)
	0.48
	0.04
	1.61
	0.3% to 6.9% more likely to continue

	Greater than £42,737
	0.47
	0.01
	1.60
	0.9% to 6.5% more likely to continue

	Unknown (assumed high)
	0.24
	0.19
	1.27
	N/A



[bookmark: _Toc225952939]Completion
There were no statistically significant differences observed between bursary-eligible students and those in the reference group. This indicates that the financial support provided by the University is effective in improving completion, or that financial disadvantage does not have an impact on completion.
There were no statistically significant results observed for any other categories in household income.
The below table shows the output of the completion analysis, with the group eligible to receive the Reading student bursary highlighted in red, for the household income groups:

Between £27,001 and £32,000 (inclusive) is the reference group.

	Household Income Group
	B
	Sig.
	Exp(B)
	Relative Likelihood

	£27,000 or less
	-0.01
	0.97
	0.99
	N/A

	£32,001 and £42,737 (inclusive)
	0.22
	0.25
	1.24
	N/A

	Greater than £42,737
	0.32
	0.06
	1.37
	N/A

	Unknown (assumed high)
	0.29
	0.07
	1.34
	N/A



[bookmark: _Toc225952940]Attainment
There were no statistically significant differences observed between bursary-eligible students and those in the reference group. This indicates that the financial support provided by the University is effective in improving attainment, or that financial disadvantage does not have an impact on attainment.
There were, however, statistically significant results for students with an unknown household income (assumed high) who can be inferred to have been 1.7% to 14.6% more likely than the reference group to attain a good degree than those in the reference group. 
The below table shows the output of the attainment analysis, with the group eligible to receive the Reading student bursary highlighted in red, for the household income groups:
Between £27,001 and £32,000 (inclusive) is the reference group.
	Household Income Group
	B
	Sig.
	Exp(B)
	Relative Likelihood

	£27,000 or less
	0.04
	0.76
	1.04
	N/A

	£32,001 and £42,737 (inclusive)
	0.20
	0.20
	1.23
	N/A

	Greater than £42,737
	0.28
	0.05
	1.32
	N/A

	Unknown (assumed high)
	0.33
	0.02
	1.39
	1.7% to 14.6% more likely to attain



[bookmark: _Toc225952941]Other variables
Statistically significant results were observed within several of the control variables. A summary of these is provided below.
[bookmark: _Toc225952942]Continuation

Gender
[bookmark: _Hlk221781328]Female students can be inferred to have been 3.2% to 5.3% more likely than males to continue into the second year of their course.

Ethnicity
Students from the Other ethnic group can be inferred to have been 0.4% to 6.6% less likely than White students to continue into the second year of the course.

Declared disability
Students with a declared disability and not in receipt of DSA can be inferred to have been 1.2% to 5.7% less likely to continue into the second year of the course than students with no declared disability.

POLAR4 and IMD2019
No statistically significant results were seen within POLAR4.
Conversely, for IMD, students from IMD2019 Quintile 5 can be inferred to have been 0.8% to 5.3% more likely to continue into the second year of the course than students from Quintile 1.

Clearing
No statistically significant results were observed.

Term-time accommodation
Statistically significant results were observed for 4 categories within term-time accommodation:
· Students who were living in their parental home can be inferred to have been 5.1% to 11.2% less likely than those living in University accommodation to continue into the second year of their course.
· Students who were living in their own home can be inferred to have been 2.2% to 13.5% less likely than those living in University accommodation to continue into the second year of their course.
· Students who were living in other rented accommodation can be inferred to have been 0.5% to 12.5% less likely than those living in University accommodation to continue into the second year of their course.
· Students who were living in other accommodation (including unknown and not in attendance) can be inferred to have been 3.3% to 10.9% less likely than those living in University accommodation to continue into the second year of their course.
[bookmark: _Toc225952943]Completion

Gender
Female students can be inferred to have been 5.1% to 8.2% more likely than males to complete their degree within five years. 

Ethnicity
Students of Black African descent can be inferred to have been 2.3% to 12.6% less likely than White students to complete their degree within five years.

Declared disability
Students with a declared disability and not in receipt of DSA can be inferred to have been 2.4% to 9.3% less likely to complete their degree within five years than students with no declared disability.

POLAR4 and IMD2019
No statistically significant results were observed for the POLAR4 quintiles.
Statistically significant results were observed for 3 IMD2019 quintiles:
· Students from IMD2019 Quintile 3 can be inferred to have been 4.1% to 9.7% more likely to complete their degree within five years than students from Quintile 1.
· Students from IMD2019 Quintile 4 can be inferred to have been 7.5% to 12.3% more likely to complete their degree within five years than students from Quintile 1.
· [bookmark: _Hlk221790095]Students from IMD2019 Quintile 5 can be inferred to have been 6.4% to 11.5% more likely to complete their degree within five years than students from Quintile 1.

Clearing
No statistically significant results were observed.

Term-time accommodation
Statistically significant results were observed for 2 categories within term-time accommodation:
· Students who were living in their parental home can be inferred to have been 7.2% to 19.7% less likely than those living in University accommodation to complete their degree within five years.
· Students who were living in other rented accommodation can be inferred to have been 4.5% to 11.2% less likely than those living in University accommodation to complete their degree within five years.
[bookmark: _Toc225952944]Attainment

Gender
Female students can be inferred to have been 10.9% to 15.4% more likely than males to achieve a good degree. 

Ethnicity
Statistically significant results were observed for 5 ethnic groups:
· Students of Black Caribbean descent can be inferred to have been 1.3% to 34.6% less likely than White students to achieve a good degree. 
· Students of Black African descent can be inferred to have been 23.8% to 39.0% less likely than White students to achieve a good degree.
· Students of Indian descent can be inferred to have been 3.0% to 16.1% less likely than White students to achieve a good degree.
· Students of Pakistani descent can be inferred to have been 12.0% to 26.6% less likely than White students to achieve a good degree.
· Students of Other descent can be inferred to have been 4.9% to 17.4% less likely than White students to achieve a good degree. 

Declared disability
Students with a declared disability and not in receipt of DSA can be inferred to have been 3.7% to 12.7% less likely than students with no declared disability to achieve a good degree.

POLAR4 and IMD2019
No statistically significant results were observed for the POLAR4 quintiles.
Statistically significant results were observed for 3 IMD2019 quintiles:
· Students from IMD2019 Quintile 3 can be inferred to have been 6.9% to 16.3% more likely to achieve a good degree than students from Quintile 1.
· Students from IMD2019 Quintile 4 can be inferred to have been 12.1% to 20.4% more likely to achieve a good degree than students from Quintile 1.
· Students from IMD2019 Quintile 5 can be inferred to have been 12.0% to 20.4% more likely to achieve a good degree than students from Quintile 1.

Clearing
No statistically significant results were observed.

Term-time accommodation
Statistically significant results were observed for 2 categories within term-time accommodation:
· Students who were living in their parental home can be inferred to have been 8.3% to 23.5% less likely than those living in University accommodation to achieve a good degree.
· Students who were living in other rented accommodation can be inferred to have been 5.8% to 14.2% less likely than those living in University accommodation to achieve a good degree.

[bookmark: _Toc225952945]Conclusions & recommendations
[bookmark: _Toc225952946]Conclusions
Survey data from 2022/23 and 2023/24 shows consistent improvements in students’ ability to participate in university life, concentrate on studies, and manage financial anxiety, with mean scores rising across all key indicators. Qualitative feedback reinforces these findings, highlighting reduced stress and improved sense of belonging. However, the data also suggests that a significant proportion of students continue to rely on paid work during term time, with many reporting that employment remains essential for financial continuity. This points to ongoing financial pressures despite bursary support.
While the bursary changes aim to close awarding gaps and reduce financial burden, long-term outcomes such as degree attainment cannot yet be assessed. Limitations include the absence of 2024/25 survey results at this stage and the continuation and awarding gap data are not available on the 2024/25 cohort at this time, which restricts the ability to draw definitive causal conclusions.
Overall, the evidence suggests that the revised bursary structure is contributing to the University’s efforts to meeting its objectives of alleviating financial anxiety and supporting engagement, but additional measures may be needed to address persistent reliance on paid work and ensure sustained academic success.
[bookmark: _Toc225952947]Recommendations

Continue Monitoring and Expand Data Collection
· Incorporate 2024/25 survey results and future years to strengthen longitudinal analysis.
Explore Potential Insights from Blackbullion’s Retain IQ Tool
Retain IQ is a pilot early warning system developed by Blackbullion, helping us to identify and prevent students at risk of dropping out due to financial difficulties. This is being slowly introduced at Reading.
· Include predictive analytics from Blackbullions Retain IQ to identify students at higher risk of financial stress or withdrawal early in the academic year. 
· Explore combining Retain IQ data with survey and progression metrics to support creating a holistic view of student needs and improve retention strategies.
Target Support for Students with High Work Commitments
· Explore additional interventions for students working 15+ hours per week during term time, as survey data shows persistent reliance on paid work despite bursary support. 
· Consider flexible bursary top-ups or tailored hardship funding for those most affected.
Enhance Communication and Engagement
· Promote awareness of financial support options and budgeting resources in partnership with Blackbullion and University Departments/Schools to reduce anxiety and reliance on employment.
· Use qualitative feedback themes (e.g. sense of belonging, reduced stress) in communications to highlight the bursary’s positive impact.
Collaborate with Planning and Strategy Office
· Ensure addition of OfS Financial Toolkit analysis in early 2026 to inform evaluation of bursary effectiveness. 
Review Bursary Structure for Future Cohorts
· Keep under review, evaluate and assess whether current eligibility criteria and award levels remain fit for purpose in addressing financial pressures and closing awarding gaps.
· Consider piloting additional support for commuter students and Black heritage students, as these groups are specifically highlighted in the intervention design.

The next financial support evaluation analysis will be undertaken after submission of the 2025/26 student record, which is anticipated in late 2026 to early 2027. The next analysis will reflect changes to bursary criteria from 2024/25 entry, which include additional criteria for the Reading Bursary of IMD/Polar/Tundra as well as a Black Heritage top up to the bursary. 
[bookmark: _Toc225952948]Notes
This report has been reviewed by members of the Access and Participation Evaluation Subcommittee (APES).

[bookmark: _Toc225952949]Appendix - Variables
Additional data on all the available groupings for each of the categorical control variables that were included in the statistical analysis. 
	Field Description
	Value Description

	Age on Entry
	20 years and younger

	Age on Entry
	21 years to 24 years

	Age on Entry
	25 years to 29 years

	Age on Entry
	30 years and older

	CAH Main Subject of Study
	Agriculture, food and related studies

	CAH Main Subject of Study
	Architecture, building and planning

	CAH Main Subject of Study
	Biological and sport sciences

	CAH Main Subject of Study
	Business and management

	CAH Main Subject of Study
	Combined and general studies

	CAH Main Subject of Study
	Computing

	CAH Main Subject of Study
	Design, and creative and performing arts

	CAH Main Subject of Study
	Education and teaching

	CAH Main Subject of Study
	Engineering and technology

	CAH Main Subject of Study
	Geography, earth and environmental studies

	CAH Main Subject of Study
	Historical, philosophical and religious studies

	CAH Main Subject of Study
	Language and area studies

	CAH Main Subject of Study
	Law

	CAH Main Subject of Study
	Mathematical sciences

	CAH Main Subject of Study
	Media, journalism and communications

	CAH Main Subject of Study
	Medicine and dentistry

	CAH Main Subject of Study
	Multiple subjects

	CAH Main Subject of Study
	Not applicable

	CAH Main Subject of Study
	Physical sciences

	CAH Main Subject of Study
	Psychology

	CAH Main Subject of Study
	Social sciences

	CAH Main Subject of Study
	Subjects allied to medicine

	CAH Main Subject of Study
	Veterinary sciences

	Clearing
	Student enrolled via Clearing or Adjustment

	Clearing
	Student enrolled via main cycle

	Disability
	Disability and DSA status unknown

	Disability
	Disability declared and in receipt of DSA

	Disability
	Disability declared and not in receipt of DSA

	Disability
	No disability declared

	Ethnicity
	Bangladeshi

	Ethnicity
	Black African

	Ethnicity
	Black Caribbean

	Ethnicity
	Chinese

	Ethnicity
	Indian

	Ethnicity
	Mixed

	Ethnicity
	Other

	Ethnicity
	Pakistani

	Ethnicity
	Unknown

	Ethnicity
	White

	Gender
	Female

	Gender
	Male

	Gender
	Other

	IMD Quintiles
	IMD Quintile 1

	IMD Quintiles
	IMD Quintile 2

	IMD Quintiles
	IMD Quintile 3

	IMD Quintiles
	IMD Quintile 4

	IMD Quintiles
	IMD Quintile 5

	IMD Quintiles
	Not applicable

	JACS Main Subject of Study
	Agriculture & related subjects

	JACS Main Subject of Study
	Architecture, building & planning

	JACS Main Subject of Study
	Biological sciences

	JACS Main Subject of Study
	Business & administrative studies

	JACS Main Subject of Study
	Combined

	JACS Main Subject of Study
	Computer science

	JACS Main Subject of Study
	Creative arts & design

	JACS Main Subject of Study
	Education

	JACS Main Subject of Study
	Engineering & technology

	JACS Main Subject of Study
	Historical & philosophical studies

	JACS Main Subject of Study
	Languages

	JACS Main Subject of Study
	Law

	JACS Main Subject of Study
	Mass communications & documentation

	JACS Main Subject of Study
	Mathematical sciences

	JACS Main Subject of Study
	Medicine & dentistry

	JACS Main Subject of Study
	Multiple subjects

	JACS Main Subject of Study
	Not applicable

	JACS Main Subject of Study
	Physical sciences

	JACS Main Subject of Study
	Social studies

	JACS Main Subject of Study
	Subjects allied to medicine

	JACS Main Subject of Study
	Veterinary science

	Nationality
	Other (including unknown)

	Nationality
	UK

	POLAR4 Quintiles
	Not applicable

	POLAR4 Quintiles
	POLAR4 Quintile 1

	POLAR4 Quintiles
	POLAR4 Quintile 2

	POLAR4 Quintiles
	POLAR4 Quintile 3

	POLAR4 Quintiles
	POLAR4 Quintile 4

	POLAR4 Quintiles
	POLAR4 Quintile 5

	Term-Time Accommodation
	Institutional / private halls

	Term-Time Accommodation
	Other (including unknown and not in attendance)

	Term-Time Accommodation
	Other rented accommodation

	Term-Time Accommodation
	Own home

	Term-Time Accommodation
	Parental home
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